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OUR AIM: 
TO HELP PEOPLE REMAIN SAFE AND INDEPENDENT IN THEIR HOME 

 
BY PROVIDING:- 

 
PRACTICAL SERVICES SUCH AS GARDENING, DECORATING, ODD JOBS AND 

HOME SUPPORT SERVICES 
 

A VOLUNTARY TRANSPORT SCHEME 
TO TAKE PEOPLE TO MEDICAL APPOINTMENTS, SHOPPING ETC. 

A WHEELCHAIR ACCESSABLE VEHICLE & MINIBUS. 
 

A RESOURCE CENTRE WHICH OFFERS, INFORMATION AND ADVICE, AND A 2-
COURSE HOT LUNCH, BINGO QUIZES AND AN OPPORTUNITY TO MEET NEW 

FRIENDS 
 

FOOTCARE, MONTHLY DAY TRIPS AND 
TWO MOVEMENT TO MUSIC CLASSES FOR THE OVER 55`S 

 
SOCIAL GROUPS SUCH AS A CRAFT GROUP & GRUMPY OLD MEN’S GROUP 

 
OUR BEFRIENDING SCHEME PROVIDES OLDER PEOPLE WITH REGULAR VISITS 

AND TELEPHONE CONTACT FROM OUR FRIENDLY VOLUNTEERS 
 

ENCOURAGEMENT TO SOCIALISE AND STAY ACTIVE 
 

OPPORTUNITIES FOR VOLUNTEERING 
We do all this in partnership with other statutory and voluntary organisations 

to offer help, advice and assistance to meet the needs of our service users. 



Registered Charity No. 1085498                                      Company Limited by Guarantee No.04155890 

 
 
 
 
 

WHO`S WHO 

Staff and Trustees 

Angela Carvin        -    Kitchen Assistant 

Carol Pentelow -   Home Support South Broxtowe (to July `19) 

Carol Wheatley -   Trustee (to Feb `20) 

Claire Lyons  -   Trustee (to Oct `19) 

Heather Bessant -   Assistant Manager  

John Fox          -           Chair of Trustees 

Kaleigh Spillane (job share) -  Activities & Transport Co-ordinator (Mon/Tues.)  
 

Kath Farmer  -   Trustee  

Katrina Blaney (job share) -  Transport Co-ordinator (Wed/Thurs.) 

Lynda Picker  -   Cook (to Feb `19) and (from Feb`20) 

Margaret Bowen         -           Manager (to March`20) 

Mike Rowe  -   Treasurer /Trustee  

Nicole Nelson  -   Home Support South Broxtowe (to Jan`20) 

Penny Reynolds -   Cook (From May `19 to Jan`20) 

Rebecca Williamson -   Befriending Coordinator (from Sept `19) 

Robert Brighton -   Trustee 

Rose Toal  -   Home Support South Broxtowe  

Sam Reason  -   Home Support Worker (from Jan `20) 

Sian Connor  -   Home Support South Broxtowe (from Feb `20) 

Sue Clowes -   Home Support North Broxtowe (to July`19) 

Steve Hatton         -           Maintenance Supervisor 

Yvonne Payne  -   Trustee (from Oct `19) 
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Chair of Trustees’ Annual Report 

2019 – 2020 

I still get that feeling of Déjà vu when I am asked for the chair’s annual report and I 
reflect just how quickly they seem to come around nowadays. The Helpful Bureau 
has come a long way since it was set up as a volunteer bureau in 1975, in a building 
long gone near Victoria Street, Stapleford. Its adaptability has enabled it to be as 
relevant today as it was 45 years ago and it is this strength of purpose, combined 
with the skills and motivation of our staff and volunteers that will see us through the 
difficult times that are just beginning.  
This year started as many before, we had our ups and downs, which would be 
smoothed out and managed so successfully by our ever reliable manager Margaret 
Bowen and it ended with Margaret’s Soirée as she was about to enter her well-
deserved retirement after 13 years. This annual report gives me the opportunity, on 
behalf of my fellow trustees and everyone at The Helpful Bureau, to thank Margaret 
for her dedication; she has always been and remains at the very heart of the 
organisation.  
The Bureau is now well settled into the Carnegie Civic and Community Centre and 
we are enjoying working with the Town Clerk Sabrina Doherty, her staff, and our 
local councillors, in developing activities and amenities for the benefit of our clients, 
the people of Stapleford and the wider community.  
As you will discover as you read through this annual report, the many wonderful 
services and facilities that we provide, to help our clients, to brighten their lives and 
yours; in the fulfilment of The Helpful Bureau’s aims and objectives: to help you to 
remain independent at home. The bureau is also on social media, see our Facebook 
page and give us a ‘like’. When you are next on the internet why not visit our web 
site at www.thehelpbureau.org.uk where you will able to get all the up to date 
information, make requests for our services, activities and see many interesting 
things. 
As always, the funding of The Helpful Bureau has become increasingly difficult to 
access and time consuming as well. We are greatly appreciative of the financial 
support of various funders, including, Nottinghamshire County Council & Broxtowe 
Borough Council which enabled us to provide a lunch club, transport, practical 
services and many of our other activities. You can read about all our other funders 
and activities within this annual report.  
The Helpful Bureau is always trying to expand the services and activities it provides 
for our clients. All this is achieved by the very dedicated efforts of our staff and 
volunteers who over the year have worked tirelessly for the benefit of our clients. I 
would like to take this opportunity, on behalf of the trustees, to thank them all for their 
continuing efforts. 
My thanks also go out to our trustees for their dedication to the Bureau, their skills 
and contributions are always greatly appreciated. The Helpful Bureau is looking for 
new trustees to be a crucial part of the management of the Charity. If you feel you 
have the skills and could spare some time, we would love to hear from you. 
 
John R Fox 

http://www.thehelpbureau.org.uk/
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Manager`s Report 2019-2020 

 

Another eventful year in the life of The Helpful Bureau, well it`s never boring, that is 

for certain!  As this will probably be my last report (one of 13), I want to put more of a 

personal slant on things.  I will leave most of the formalities and statistics to the hard 

working team. 

During the year, we said goodbye to our Cook, Lynda Picker who was going on to 

pastures new (literally, moving to Cornwall). 

We said hello to a new cook Penny Reynolds, and then goodbye again as she 

secured the job of her dreams. 

We then said hello AGAIN to Lynda as she returned from the deep south, she just 

was missing us too much, obviously! 

One of our Home Support ladies (Carol) retired; she will be greatly missed by both 

the team and her clients. However, we welcomed two new lovely ladies.  One of 

whom was successful in obtaining the new Befriending Scheme Co-ordinators 

post.  This scheme is designed to help older people with loneliness and isolation, 

(which we all know is a big problem to the elderly and vulnerable) and is currently 

funded by Boots Charitable Trust.  A very important role; so welcome Rebecca 

Williamson (Becky), to the office and the concept that “anything can happen in the 

next half hour”.  One thing I must say about the staff at this point is that they are all 

very adaptable and masters at “going the extra mile”.  

We also took delivery of a 16 seater minibus which will be used for our monthly 

trips, shopping trips and the Grumpy Old Men’s outings.  Heather Bessant (Assistant 

Manager) managed to secure most of the funds for this, all I had to do was track one 

down and buy it! It was launched, together with the new Befriending scheme at the 

new Annexe building, St. Helens Church on Wednesday, 20th November 2019. 

Kaleigh Spillane (Transport/Activities Co-ordinator), soon got busy organising trips 

and events to keep people active, socialising and engaged.  Kaleigh is a very busy 

and popular lady! 

We also used this new building facility in June for National Cream Tea Day and 

again in January 2020 when we held our yearly “THANK YOU” party for the 
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volunteer drivers.  And speaking of volunteer drivers, our longest serving volunteer 

driver, Brian White, retired in February 2020. Brian had been with the Bureau for 

over 25 years! A celebration and presentation event was held at St. Helens church 

hall.  Thank you Brian for all you have done for us over the years.  We know we will 

still see you, as a member of the lunch club and the Grumpy Old Men’s group. 

For my part, I was staring retirement in the face, but never quite got there until the 

end of March, when everything changed!  However, we were looking forward to a 

new way of working, a new Manager and new challenges. Certainly got those! Not 

quite how we envisaged, but that is another story for the next yearly report. 

I do need to include in this report, my grateful thanks to Stapleford Town Council 

for their support and working alongside the Bureau, enabling us to achieve our goals.  

Obviously, working in the same building we see quite a lot of each other and they 

have always been helpful and accommodating. 

My special thanks goes to both John Fox (Chairman) and Kath Farmer (Trustee), 

these are my support and “go to” people when I am faced with difficulties. However, 

having said that, we all work as a team,  I quote from one member of staff “it’s like 

being part of a family”.  

So, I say goodbye for now. I have enjoyed my time with this much needed and 

valued organisation. I feel very lucky to have had such a fantastic team.  We have 

come through some tough times together; there have been many tears, but also 

much laughter.  I will miss the banter and the challenges.  I wish The Helpful Bureau 

all the best for the future, its services, staff, volunteers and clients deserve it!  

Remember, in the middle of difficulty lies opportunity. 

“A good head and a good heart are always a formidable combination” (Nelson 

Mandela) 

 

Margaret Bowen 
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Befriending Report 

 

"No man is an island, entire of itself; every man is a piece of the continent, a part of 

the main," wrote the poet John Donne in the 17th Century.  Some people seek 

isolation, but few choose to be lonely.  

Loneliness not only makes us unhappy, but it is bad for us. It can lead to a lack of 

confidence and mental health problems like depression, stress and anxiety. 

 

Responding to a need that was identified due to the amount of referrals we were 

receiving. In October 2019 we launched our Befriending Service.  

Our Befriending co-ordinator Rebecca Williamson, recruits, trains and matches 

volunteers with clients according to their interests, geographical location and 

timetables. The scheme is made up of volunteers who offer friendship and support to 

older people. Volunteers also assist and encourage people to participate in other 

groups and give confidence to people to manage their own lives. 

 

 

 

Rebecca signing up a new volunteer. 

 

 

 

 

 

The scheme specifically aims to help older people: 

• Who live alone and are unable to get out of the house 

• Have no one who is able to spend quality time with them 

Volunteer befrienders offer: 

• A listening ear, Conversation and companionship 

• Recreational activities within the home such as puzzles, letter writing, or 

simply sharing memories. 
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How befriending helps our clients: 

• It will prevent people becoming lonely and isolated and offer advice and 

information to enable them to make life choices appropriate to their current 

needs. 

• It will keep older people active by suggesting regular movement to help 

prevent falls and loss of mobility, empowering positive health and emotional 

wellbeing. 

• People know of and are able to access other services provided by The Helpful 

Bureau, our services offer value for money. We have been operating for over 

40 years and are experienced in dealing with this client group. Our clients 

know that they can receive a friendly, trustworthy and reliable service. 

• By using volunteers to deliver this project it will harness the strengths of 

people by enabling them to contribute to improving the lives of more isolated 

older people living within their community. 

 

 

Mr R, aged 90 who is partially sighted, was referred to us by his family who live 

over 2 hours away. He joined us in early March and was set up with a befriender 

who called to see him once a week. Unfortunately, due to Covid he was advised to 

shield in early April, and his weekly visits became a phone call. Through these 

chats the befriender found he was not receiving the talking books he once had and 

was missing them. The befriender contacted RNIB on behalf on Mr R and this 

service has now resumed. He is very happy to be receiving these again. Mr R also 

mentioned that he didn’t want to rely on his neighbour so much for his dinners and 

he now has 2 meals delivered weekly to his house. He also gets to chat to the 

driver, another person with whom he now has contact. He says “He is more 

connected to his community and feels better in himself.” 
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PRACTICAL SERVICES 

 

Our practical services department consists of 2 elements, Maintenance and Home Support. 

We cover all of Broxtowe (see map) and some surrounding areas. 

Maintenance and Home Support 

 Maintenance  

Home Support 

 

 

 

 

 

 

 

 

 

 

Surrounding areas include: 

 

Bilborough 

Giltbrook 

Heanor 

Ilkeston 

Risley 

Sandiacre 

Sawley 
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Maintenance Service 

 

This year Steve (our Maintenance Supervisor) has concentrated on gardening and 

outside odd jobs in the fair weather and decorating and inside odd jobs during the 

wet weather. 

 

 

The garden tidy jobs which usually involve cutting back the full extent of the 

greenery, and then removal of this to the recycling centre, making it manageable and 

easier for the client to enjoy their garden. 

 

As you can see the gardening is seasonal with the majority done in April – 

September. All together 204 garden jobs have been completed this year. Handyman 

jobs completed 62 and Decorated 15 rooms. 
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When the weather is not suitable for gardening Steve also does odd, jobs and 

decorating. The range of these jobs can be seen below. Decorating jobs can range 

from a single wall or room to a whole flat/house. Assessments are done for 

gardening, decorating & odd jobs, though not all are assessed separately before 

completion. 

 

Range of work assessed and carried out. 

Felt shed roof 

Paint around windows 

Clean out drains 

Plane doors 

Fit curtain rail 

Reseal shower 

Fit key safe 

Clean conservatory roof 

Fix guttering  

Fix fence 

Fix gate 

Move furniture 

Jet wash drive 

Fit handrail 

Fit blinds 

Fit bannister 

Hang mirrors 

Hang pictures 

Paint fence panels 

Hang curtains 

Fit toilet seat 

Fit window locks 

Defrost fridge 

Make a ramp 

Clean carpet 

Gravel driveway 

Fix furniture 

Paint outside porch 

Bleed radiators 

Put in concrete edging 

Paint garage door 

Put up washing line 

Make up flat pack furniture 

Replace light bulbs  

Paint decking 

Fix toilet seat 

Fit security cameras 
Fit toilet seat 
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HOME SUPPORT 

Since the Home Support Worker post was created in June 2014 it has gone from 

strength to strength. We have had many changes this year but continue to offer this 

valued service.  

Carol & Sue both retired in June 19, with Nicole leaving in January 20 to have a 

baby. 

We welcomed Sam and Sian into the team in early 2020. 

 

 

As you can see Covid-19 started to make a small impact early in the year with 

increased shopping and prescription pick-up. 
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TRANSPORT REPORT 

 

Yet again, we are indebted to our volunteer drivers.  The number of volunteer drivers 

dropped during the beginning of 2019 when Brian retired. We had an average of 10 

drivers available at any one time.  

 

The number of hours that each driver chose to work for the Bureau varied greatly. 

Leisure time for retirees is changing compared to even 5 years ago – there is limited 

availability for various reasons: some who have been driving for us for many years do 

not want to take on extra clients, others have commitments like minding grandchildren, 

others take on other volunteering roles, some are part time working & the thriving U3A 

organisation also impacts upon us. Historically many drivers would each offer up to 20 

hours a week, but this is no longer the case. All these factors contribute to the year on 

year declining figures recorded below. We are always on the lookout for new recruits, 

particularly as we can find it difficult to meet with all repeat transport requests when 

drivers are on holiday or unavailable.   

 

However, going forward we have purchased a wheelchair access minibus that would 

take up to 16 passengers. This will allow a greater number of clients to access travel 

simultaneously; require only one or two volunteers and will reduce our carbon footprint 

going forward.  
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We welcomed new drivers in 

early 2020 – Jonathan in 

February and Sally in March, plus 

a new WAV driver – John in 

December 19. 

 

 

Here is our volunteer driver 

Roger, helping some ladies to our 

lunch club. 

 

The Wheelchair Access Vehicle (WAV) was used on a weekly basis, with Five 

dedicated volunteer drivers supporting us. We have had it since September 2012, 

kindly provided by Broxtowe Borough Council. The cost to use this is slightly higher 

than the usual transport scheme of volunteer drivers using their own cars.  We could 

always make use of more drivers to help with this as sometimes we have to turn clients 

down. Full training can be provided. 

 

Katrina Blaney and Kaleigh Spillane were the initial contact points for booking 

transport during this year, working Monday to Thursday 9am – 2pm between them. 

We also have 2 volunteers Pat & Katy, who helped each week with admin tasks. 

 

Here are some of our statistics: 
 

• 4735 trips were provided for clients during the year – 7% total drop year on year 

• Of this 3881 were car trips and 854 were WAV trips. The car trips are down 
13%. However, WAV trip were up by 27% 

• We have facilitated 113 trips by wheelchair users in the WAV; a 42% increase 
in use from the previous year. 

 

• A total of 19,869 car miles were completed – only 2.5% down year on year. 

• 2408 miles were completed using the WAV, 30% increase year on year. 
 

• We had 264 pre-booked trips cancelled by clients, a 15% decrease year on 
year, and we also had to cancel 50, a 64% decrease year on year. 
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We had an average 49 regular weekly bookings, down from last year, plus an average 

further 8 weekly one-off trips.  As usual, these consist mainly of lunch clubs 

(particularly the Helpful Bureau’s lunch club on Thursdays), the Salvation Army, day 

centres such as Barncroft, and shopping trips.  Many of the one-off bookings were for 

hospital/doctor appointments, and various other visits.   

 

 

 

 

 

 

 

 

 

 

 

 

 

Krishna is in a wheelchair and can only transfer.  We use our wheelchair 

accessible vehicle to bring him to lunch and on short outings. Our volunteer WAV 

driver has recently taken him clothes shopping as he wanted to choose his own 

clothing and meet a friend for coffee.  Krishna is in a care home and we are the only 

people who take him out anywhere.  He is so pleased with the service he receives 

from The Helpful Bureau that he has recently given us a generous donation to help 

with the running of the WAV.  

 

As usual, we must thank Nottinghamshire County Council for their financial support 

which enables us to provide this service to our clients. 

 

Last, but not least, we must thank our volunteer drivers for their commitment and 

patience throughout the year.  Many clients have expressed great appreciation for the 

help they receive from the drivers. 
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ACTIVITIES REPORT 

 

Autumn Years Activity Group 

Autumn Years Activity Group 

is still held at St. Helens 

church hall on Thursdays and 

includes; Movement to Music, 

Bingo, Quizzes, a variety of 

Table Top sales and Raffles. 

We hold themed lunches 

appropriate to the time of 

year, i.e. Easter, St. Georges 

Day, St Patricks Day, 

Halloween and Christmas. 

 

 

During the 

year we 

prepared and 

cooked 2048 

hot meals 

which average 

42 per week.  

 

 

 

Here the police are giving away security items for the home.  
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We offered 48 sessions of Movement to Music and we have seen a slight increase in our 

client base with an average of 22 attendees per session, from an average of 19 attendees 

last year. 

 

Awsworth Movement to Music group met for 44 sessions this year. The group has 

increased from an average of 15 attendees last year to an average of 22 older ladies per 

week who enjoy working out together. This group used to meet term time but they have 

decided to continue through the summer months as they were missing the exercise and 

socialising. 

Turn Back Time Tuesdays 

Was a group launched in September 2019 looking at the local area in times gone by. It was 

attended by a dozen clients who looked at various themes such as shops, work places, toys 

etc 

They also enjoyed tea and cake 

donated by the local Co-op. 

We will continue this group in the future, at present it is on hold due to the personal 

circumstances of the volunteer running this group. 
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Trips 

We also offer outings on a monthly basis (March – Dec) and some of the places visited this 

year have included:- 

• Bakewell 

• Ashby De La Zouch 

• Amerton Farm 

• Morton in Marsh 

• Skegness 

• National Memorial Arboretum 

• Twycross Zoo 

• Southwell Minster 

• Downtown Shopping Trip 

• Christmas Event at Brittania 

Hotel, Nottingham

Mr and Mrs Turner wasn’t going to come 

because her husband’s dementia is so bad, 

but decided as it was local she can get a 

taxi home if he gets distressed etc. He was 

like a child at the table shouting etc at 

times. Then they played some jive and she 

said I wonder if he can remember how to 

dance. She took him up and he 

remembered! They danced and danced! 

She said  

“Thank you for giving me my husband back for just a little while!”  
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Our Footcare practitioner Lisa held Foot care sessions at The Helpful Bureau offices are still 

proving popular, with 73 sessions being provided during the past year. 

 

The Grumpy Old Men's group has increased in popularity they meet out in the community 

for social activities. They meet every other week some of their activities include snooker, 

crazy golf, pub meals and card playing. Here they are receiving some free hats and gloves 

(donated through Giving World) to stay warm during the cold weather.  

  

some of the places visited this year have included:- 

 

• Beeston Rylands Weir 
Canalside Heritage Centre  

• Weatherspoon’s, Sir John 
Borlase Warren, Stapleford 

• Attenborough Nature Reserve 

• Burrowash Garden Centre 

• Snooker/Pool, Stapleford Cue 
Club 

• The Galleries of Justice  

• The Bridge Inn, Sandiacre 

• Vivo Italian Restaurant 

• The Risley Park 

• The Lost City Adventure Golf 

• Bell Inn 

• Indoor Bowls at Long Eaton.  
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The Craft Group which meets every Monday afternoon has met for 43 sessions this year. 

The group has an average of 9 ladies per week, with 12 ladies on the books. They bring 

along their own pieces of work and have a chat and a cuppa whilst putting the world to 

rights. We have a regular volunteer Sue who looks after the group members.  

This year they knitted premie baby hats to send to the local unit at QMC, here are a small 

selection. 

 

 

 

 

 

Other activities included:- 

• Easter Event 

• Older People’s Day  

• Valentine’s Day event 

• Fire visit for safety  

• Healthy Lifestyles 

• Halloween event 

• Police visit for security 

• St John’s School Children singing 

• Christmas Raffle 

 

 

For further information on any of our activities or services, please do not hesitate to 

contact us and if you would like us to send an information pack to you or someone 

you may think would benefit from our services, just let us know. 

***Please note all photos were taken pre covid-19.***
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OUR CLIENTS 

 

We currently have 2,856 registered clients: 

850 Men 

2,006 Women 

 

 

 

2,457 describe themselves as white British 

80% describe themselves as having a disability or long term limiting illness 
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There are more clients registering who are over 75 years young and a bigger percentage are being 

referred by health professionals or family. We are seeing more who have memory or mental health 

issues. 
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OUR FUNDERS AND SUPPORTERS THIS YEAR 

NOTTINGHAMSHIRE COUNTY COUNCIL (NCC) LIS FUND 

BROXTOWE BOROUGH COUNCIL 

 

ACTIVITIES 

Local Giving 

Enigma 

Co-op Local Community Fund 

Stapleford Community Group 

 

BEFRIENDING 

Boots 

 

TRANSPORT 

K Pandit 

NCC Community Transport Innovation & Sustainability Fund 

 

MINIBUS 

The Foyle Foundation 

The Edward Gostling Foundation 

Co-op Local Community Fund 

 

 


